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Part I Preface 

Thank you for using the China Import Food Enterprise Registration Management 

System. To help you become proficient in using this system as quickly as possible, we 

have prepared this user manual. 

In this manual, you will find guidance on basic operations, how to use the software and 

hardware, and safety precautions. Please be sure to read this manual carefully before 

using the system for the first time; this will help you navigate the system more smoothly. 

This manual is intended for users with basic computer operating knowledge. We 

assume you are familiar with the Windows 10 (and above) operating system, are 

proficient in using a mouse, and have experience using browsers such as Google 

Chrome and 360.  

This system was developed in accordance with the “Administrative Provisions of the 

Customs of the People's Republic of China on Registration of Overseas Manufacturers 

for Export of Food to China” (Promulgated under Decree No. 280 of the General 

Administration of Customs of the People’s Republic of China, hereinafter referred to 

as the “Registration Provisions”). The content of this manual is limited to instructions 

on system functions and cannot be regarded as an interpretation of policy. In the event 

of any inconsistency between the operational instructions in this manual and the actual 

requirements of the system, please refer to the current prompts or notifications within 

the system. In addition, all data listed in this manual is sample test data and is provided 

for demonstration purposes only. 

Part II User Guidelines 

2.1 Portal Website 

The system is browser-based and can be found at https://cifer.singlewindow.cn 
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2.2 System Requirements 

2.2.1 Operating System 

Windows 10 and above (either 32-bit or 64-bit operating systems are supported). 

Windows XP is not recommended. 

2.2.2 Browser 

Chrome 50 and above. 

Part III System Overview 

3.1 Target Users 

The Competent Authority of the country(region) of origin (hereinafter referred to 

as the “Competent Authority”): Refers to the official agency in the country (region) 

where the overseas food manufacturer is located that is responsible for the safety and 

supervision of food production manufacturers within that jurisdiction. Through this 

system, the competent authority may review and inspect applications submitted by 

manufacturers under its effective supervision and recommend those that meet the 

requirements for registration to the General Administration of Customs of the People’s 

Republic of China (hereinafter referred to as “GACC”). 

Overseas manufacturers for export of food to China (hereinafter referred to as 

“manufacturers”): Refers to the overseas manufacturers engaged in production, 

processing and storage of foods for export to China (The above-mentioned overseas 

manufacturers do not include those engaged in the production, processing or storage of 

food additives or food-related products), where the scope of storage facilities includes 

cold storage facilities used for the storage of food of terrestrial animal origin and 

aquatic products. Overseas manufacturers may use this system to submit registration 

applications and rectification materials, and to receive notifications from the GACC, 

among other functions. 
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3.2 Function Overview 

The China Import Food Enterprise Registration Management System facilitates the 

management of registration matters for overseas manufacturers of imported food. The 

system’s core functions include submitting and inquiring about registration 

applications from overseas manufacturers, as well as enabling competent authorities to 

review and inspect applications, and to supervise and manage registered manufacturers. 

3.3 System Homepage 

Enter https://cifer.singlewindow.cn in the address bar of your browser to access the 

homepage of the China Import Food Enterprise Registration Management System 

(hereinafter referred to as the “CIFER”). 

The homepage is divided into two main sections: the information inquiry area on the 

left and the system login area on the right. The information inquiry area can be accessed 

without login and provides information on policies and the necessary preparations for 

submitting applications. The system login area allows users to create new accounts and 

log in to the system. A Chinese-English language toggle is available in the top-right 

corner of the page to accommodate different language needs.  

 
Figure: System Homepage 
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The area on the left includes the following functions: 

1. Guidance & Regulation: Provides official procedures and regulatory requirements 

issued by the GACC regarding the registration of overseas manufacturers of imported 

food. 

2. Registration information of overseas manufacturers of imported food: Provides 

a search function for the complete list of overseas manufacturers registered in China. 

Users can use this function to look up information on overseas manufacturers that have 

been registered and authorized to export food to China. 

3. Food products and the categories: Provides fuzzy search by Product codes, HS 

code, CIQ code, and Product name to quickly determine whether an exported food 

product falls under the scope of registration for the Chinese market and whether 

registration of the overseas manufacturer is required. 

4. Notices and Announcements: Publishes official policies, system notices, and other 

information related to the registration of overseas manufacturers of imported food. 

Users can stay informed by reviewing these announcements to learn about policy 

changes and system updates. 

5. User Manual: Provides a user manual for this system, which is intended for use by 

overseas manufacturers. Users can view it online or download it to their local devices. 

The area on the right includes the following functions: 

6. Create Account: This is for overseas manufacturers who are applying for 

registration for the first time to create an account for the system. After the system 

upgrades, all manufacturers and competent authorities that already have accounts can 

continue to log in using their current usernames and passwords; a new account is not 

required. 

7. LOG-In: Overseas manufacturer users may log in to the system using their 
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username and password to perform various operations related to the registration of 

overseas food manufacturers, such as registration, modification, renewal, cancellation, 

and checking processing status. Please keep your login username and password secure. 

3.4 Logging In and Out of the System 

Click the [LOG-In] button on the homepage to open the login page. On this page, fill 

in the username, password, and the CAPTCHA in the fields provided. Once verification 

is passed, you will be logged in to the system. 

If you do not have an account, please create an overseas account first (see Section 4.1). 

 
Figure: System Login 

This system allows overseas manufacturers and overseas competent authorities to log 

in using their username and password. After logging in, you can click [Log out] in the 

upper-right corner of the page to exit securely. 

Part IV Account Management 

Overseas manufacturers access the system using a username and password. 

If this is your first time accessing the system, you will need to create an overseas 

manufacturer account. If you already have an account, please skip this section. Only 

one overseas account is required for each overseas manufacturer. Once created, the 
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account remains valid indefinitely. This account serves as the manufacturer’s unique 

identifier within the system, and all business operations, including new registrations, 

modifications, renewals, and cancellations are processed through this account. 

Overseas manufacturers can use their existing accounts to apply for registration in 

multiple food categories as needed, without having to create duplicate accounts. 

4.1 Creation of Accounts 

Manufacturer users may obtain an account via the following two methods: 

Method 1: Competent authorities create an account for the manufacturer 

Overseas manufacturers should contact the competent authority of the country (region) 

of origin to have an account created for them through the system. 

Method 2: Account created by manufacturers 

Go to https://cifer.singlewindow.cn, click the “Create Account”, and complete the 

required information as prompted. 

     
Figure: Login Box 

https://link.wtturl.cn/?target=https://cifer.singlewindow.cn&scene=im&aid=497858&lang=zh
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Figure: Account Registration of Overseas Manufacturers 

Fill in the account information one by one, including: username, password, company 

name, etc. Fields marked with * are required. Once you have completed the form, click 

the [Send email verification code] button. The system will send an email to the 

provided email address. Please enter the verification code from the email, then click 

the [Register Now] button to complete the account creation. 

Once an overseas account has been successfully created, the Username and 

Country/Region cannot be changed. Please carefully review all information before 

submitting it. Your email address is essential for resetting your login password; please 
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make sure the email you provide remains available permanently. 

4.2 Complete Supplementary Account Information 

For accounts created by the overseas manufacturer, upon first logging into the system, 

you must enter the “Registration Number for Food Production Approved by the Food 

Safety Competent Authority of Your Country (Region)”. This number serves as the 

company’s identification in its country (region) and may be a business license number, 

production permit number, tax ID, or similar. It must match the information on the 

manufacturer’s identity documents. Once entered, this number will be permanently 

linked to the company’s account and will be automatically populated in future 

registration applications. It cannot be modified once submitted, so please be sure to 

double-check it before submitting. 

To complete this step, after an overseas manufacturer logs into the system, a prompt 

will automatically appear asking the manufacturer to enter the “Registration Number 

for Food Production Approved by the Food Safety Competent Authority of Your 

Country (Region)”. After entering the information, click the [Submit] button to save 

it. 

 

Figure: Page for entering the “Registration Number for Food Production Approved by the Food Safety Competent 

Authority of Your Country (Region)” 
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4.3. Reset the account password 

1. Click [Forgot Password] at the login page. 

 
Figure: System Login 

2. On the reset password page, input the Username, the Email that was used to register 

this account, and the Picture verification Code. After that, click the [Send email 

verification code] button. 

3. Your email account will receive an email with the verification code. Please input the 

verification code in the field “E-mail verification code”. Then click the [Submit] 

button. 
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Figure: Reset password Page 

4. Once your email verification is complete, you will be redirected to the reset password 

page. Please enter your new password as instructed, ensuring that the entries in the 

“New Password” and “Confirm New Password” fields match, and then click the 

[Confirm] button. The system will notify you whether the password change was 

successful. (Please note: Your password must be 8–16 characters long and must include 

a combination of at least three of the following: uppercase and lowercase letters, 

numbers, and symbols.) 
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Figure: Input new password 

5. After the password is reset successfully, the system automatically returns to the login 

page. You may use the new password to log in to the system. 

4.4 Edit Account Information 

If there are changes to an overseas manufacturer’s account information, users can 

update it through the “User Management” function. Please note that this only modifies 

the manufacturer’s account information and will not affect registration applications that 

have already been approved in China or are currently being processed. 

To make changes, log in to the system, click the manufacturer name in the upper-right 

corner to access the “Account Information” page, update the information in the 

corresponding fields, and then save your changes. The information that can be modified 

includes: Contacts, Contact Number, Organisation Name, Department, Job Title, 

Address, Contact Fax, Notes, and Email Address. 

To reset your password, you must verify your identity by entering a verification code 

sent to your email. Please ensure that the email address associated with your account 

remains active at all times to avoid any issues with password recovery. 
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Figure: Account Information Management 

4.5 Manufacturer Account Certification 

Accounts for overseas manufacturers are created assigned by the competent authority, 

and their verification status is “Authenticated”. Accounts created by manufacturers 

themselves have a verification status of “Unauthenticated”. If a manufacturer wishes 

to verify its account, it may submit a verification application to the competent authority 

through the “Account Certification” function. 

After logging into the system, overseas users may click the “Account Certification” 

option in the left menu. The current application status is displayed in red text at the top 

of the page, with the following categories: “Uncertified” (Not verified by the 

competent authority), “Submitted to Competent Authority” (Pending verification), 

“Rejected” (Certification application disapproved by the competent authority), 

“Certified” (Certification approved). 

Basic account information displayed on the account certification application page 

cannot be edited.  

Before submitting the verification application, please select the “Name of Competent 

Authority of Country (Region)”. this is a required field, and the account verification 

application will be submitted to the selected competent authority. 
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Figure: Account Certification 

Click the [提交（commit）] button to submit the certification application to the 

competent authority. At this point, the page will be grayed out and become 

unresponsive. If the competent authority refuses the certification, the application will 

be returned to the manufacturer, which can resubmit it. If the certification is approved, 

the page will remain grayed out and unresponsive, while the red status text at the top 

of the page will update to “Certified”. 

Part V Registration of Manufacturers 

5.1 Introduction to Application Methods 

5.1.1 Product Categories 

In accordance with the “Registration Provisions”, Food products subject to registration 

requirements for overseas manufacturers of imported food are categorized as follows: 

the Catalog of Imported Foods Requiring Official Recommendation for Registration 

(hereinafter referred to as “products subject to official recommendation for 

registration”), and products that manufacturers apply for registration independently. 

Among these, products subject to official recommendation for registration include: 
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Meat and meat products, Casings, Bird’s nest and bird’s nest products, Bee products, 

Eggs and egg products, Edible fats and oils, Stuffed pastry products, Edible grains, 

Grain milling industrial products and malt, Dehydrated vegetables, Seasoning powder, 

Nuts and seeds, Dried fruits, Special dietary foods (excluding milk-based infant 

formula), Functional foods, Dairy Aquatic products. 

Products that manufacturers apply for registration independently include: Frozen fruits, 

Vegetables and vegetable products (Fresh and dehydrated vegetables are excluded), 

Grain products and other products, Tea, Nuts and seeds products, Alcoholic beverages, 

Beverages and Frozen beverages, Biscuits, Cakes and bread, Sugars (including raw 

sugar, sugar, lactose, syrup, etc.), Confectionery, Chocolate (including chocolate, cocoa 

butter substitute chocolate and its products), Seasoning (excluding sugar), 

Confectionery, Chocolate (including chocolate, cocoa butter substitute chocolate and 

its products), Fruit products and Other miscellaneous food products. 

5.1.2 Application Registration Method 

The registration application method refers to the specific channels and procedures 

through which manufacturers submit registration applications to the GACC. The 

system supports the following three main registration application methods: Standard 

Application Route (via Competent Authority Recommendation), Standard Application 

Route (Direct Submission to GACC), List-based Registration Route. 

When manufacturers apply for new registration, modification, renewal, or cancellation, 

they may independently choose the registration method. The approval workflows and 

required supporting documents vary depending on the registration method. 

Manufacturers are advised to select the appropriate method based on their specific 

circumstances. 

Once an application is successfully submitted, the selected registration method cannot 
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be modified. Manufacturers are advised to proceed with caution. The following 

sections provide detailed explanations of each registration method. 

5.1.2.1 Standard Application Route (via Competent Authority Recommendation) 

The Standard Application Route (via recommendation by the competent authority) 

applies to the registration of overseas food manufacturers whose products fall under 

the food categories listed in the “Catalog of Imported Foods Requiring Official 

Recommendation for Registration”. 

When a manufacturer chooses this procedure, its registration application is forwarded 

to the competent authority in its country (region) for review and inspection. After the 

competent authority confirms that the manufacturer meets the registration requirements, 

it provides an audit and inspection report and a letter of recommendation to the GACC, 

recommending the application to proceed to the GACC’s evaluation and review stage. 

During the review and inspection process; if the competent authority finds that the 

application materials are incomplete, contain errors, or require further clarification, the 

application will be returned to the manufacturer with a request to complete or correct 

the information. The manufacturer may resubmit the application after making the 

necessary corrections; there is no need to initiate a new application. If the competent 

authority determines that the manufacturer does not meet the recommendation criteria 

and decides not to recommend it, the application process will be terminated. 

During the evaluation and review by the GACC, if the application materials are found 

to be incomplete, contain errors, or require further clarification, the application will be 

returned to the competent authority of the manufacturer’s country (region) of origin, 

and the application status will change to “To be corrected by authorities”. The 

competent authority may either supplement the materials and resubmit the 

recommendation directly to the GACC, or return the application to the manufacturer 
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for correction and supplementation before resubmitting it for review and 

recommendation. Once the materials have been corrected, simply resubmit them 

following the original process; there is no need to initiate a new application. 

If the GACC decides not to grant registration during the evaluation and review process, 

the application status will change to “Refused by the GACC,” and the application 

process will be terminated. If the manufacturer wishes to proceed, it must submit a new 

application. 

5.1.2.2 Standard Application Route (Direct Submission to GACC) 

The Standard Application Route (Direct submission to GACC) applies to the 

registration of overseas food manufacturers across all food categories (See Section 

5.1.1). 

For manufacturers choosing this registration method, the process is divided into two 

scenarios: 

Scenario 1: Overseas manufacturers listed in the “Catalog of Imported Foods 

Requiring Official Recommendation for Registration” 

Manufacturers selecting this registration method must undergo an on-site review and 

inspection by the competent authority of the country (region) of origin and obtain an 

audit and inspection report and a letter of recommendation. When submitting the 

application, the manufacturer must also submit the relevant materials issued by the 

competent authority of the country (region) of origin. After the application is submitted, 

it will be forwarded directly to the GACC for subsequent evaluation and review. It will 

not be forwarded to the competent authority. 

It should be noted that whether this application method is open is determined by the 

competent authority of the country (region) based on its administrative arrangements. 

During the evaluation and review by the GACC, if the application materials are found 
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to be incomplete, contain errors, or require further clarification, the application will be 

returned to the competent authority of the manufacturer’s country (region) of origin, 

and the application status will change to “To be corrected by authorities”. The 

competent authority may either supplement the materials and resubmit the 

recommendation directly to the GACC, or return the application to the manufacturer 

for correction and supplementation before resubmitting it for review and 

recommendation. Once the materials have been corrected, simply resubmit them 

following the original process; there is no need to initiate a new application. 

If the GACC decides not to grant registration during the evaluation and review process, 

the application status will change to “Refused by the GACC,” and the application 

process will be terminated. If the manufacturer wishes to proceed, it must submit a new 

application. 

Scenario 2: Overseas Manufacturers of Foods Not Listed in the Catalog 

The term “foods not listed in the catalog” herein means food products of overseas 

manufacturers that shall complete registration via independent applications submitted 

by the manufacturers themselves. 

For manufacturers selecting this registration method, once the registration application 

is submitted, it will be forwarded directly to the GACC for subsequent evaluation and 

review. 

During the evaluation and review by the GACC, if the application materials are found 

to be incomplete, contain errors, or require further clarification, the application will be 

returned to the manufacturer for correction and supplementation. Once the materials 

have been corrected, the manufacturer may resubmit them following the original 

process. There is no need to create a new application. If the GACC decides not to 

approve registration, the application process is terminated, and the manufacturer must 
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initiate a new application if it wishes to proceed. 

5.1.2.3 List-based Registration Route 

In accordance with the “Registration Provisions”, if the GACC has entered into a 

written agreement with the competent authority of the relevant country (region) to 

adopt the “list-based registration method” for its manufacturers, the manufacturer may 

choose the “list-based registration method” to apply for registration. 

If a manufacturer chooses the “list-based registration method”, the application will be 

submitted to the competent authority in its country (region). The application process 

for the list-based registration method is similar to that of the Standard Application 

Route (via Competent Authority Recommendation), with the difference lying in the 

official agency receiving the application: for the standard application method, the 

competent authority to which the application is submitted is the authority in the country 

(region) responsible for the corresponding food product; whereas for the list-based 

registration method, the competent authority to which the application is submitted is 

the authority in the country (region) specifically responsible for list-based registration. 

During the review and inspection process, if the competent authority finds that the 

application materials are incomplete, contain errors, or require further clarification, the 

application will be returned to the manufacturer with a request to complete or correct 

the information. The manufacturer may resubmit the application after making the 

necessary corrections; there is no need to initiate a new application. If the competent 

authority determines that the manufacturer does not meet the recommendation criteria 

and decides not to recommend it, the application process will be terminated. 

Under this model, the competent authority may take advantage of the convenience of 

submitting batch recommendations for registration to the GACC. 

During the evaluation and review by the GACC, if the application materials are found 
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to be incomplete, contain errors, or require further clarification, the application will be 

returned to the competent authority of the manufacturer’s country (region) of origin, 

and the application status will change to “To be corrected by authorities”. The 

competent authority may either supplement the materials and resubmit the 

recommendation directly to the GACC, or return the application to the manufacturer 

for correction and supplementation before resubmitting it for review and 

recommendation. Once the materials have been corrected, simply resubmit them 

following the original process; there is no need to initiate a new application. 

If the GACC decides not to grant registration during the evaluation and review process, 

the application status will change to “Refused by the GACC,” and the application 

process will be terminated. If the manufacturer wishes to proceed, it must submit a new 

application. 

5.2 General Functions 

1. Filling Out the Application: On this system's data entry screen, please follow these 

general rules: 

(1) Fields marked with *: Required fields; valid information must be entered before 

submission; 

(2) Fields not marked with *: Optional fields, enter information as appropriate; 

(3) Fields with a gray background: These are non-editable and typically contain 

information automatically populated by the system or information that has passed 

evaluation and review; 

(4) Red prompts: During data entry, if a red prompt appears next to a field, it indicates 

that the current input does not meet the requirements; please make corrections 

according to the system prompt; 

(5) Blue buttons: These are function buttons used to perform operations such as saving, 
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submitting, and querying. 

(6) Registration application materials must be submitted in Chinese or English. 

2. Save: This function is typically located in the upper-left corner of the application 

page and is used to temporarily save the information and attachments you have entered. 

This action does not constitute submission of the application. After saving a draft, you 

may delete it at any time, or continue editing it and, once completed, formally submit 

it to the competent authority of the country (region) of origin or to the GACC. 

Applications that have been returned by the competent authority of the country (region) 

of origin or the GACC for review and inspection, and are in the “To be corrected by 

enterprise” status, can be saved as drafts. 

 
Figure: manufacturer basic information 

3. Preview: This function is located at the bottom of the “Attachment information” 

page. After clicking the [Preview] button, the page will switch to preview mode, 

consolidating the four sections (Basic information, Production-related information, 

Declaration information, Attachment information) into a single view. This allows you 

to review the completeness and accuracy of all submitted content and attachments 

before submission. Once you have confirmed that everything is correct, you may 

formally submit the application to the competent authority of the country (region) of 

origin or to the GACC for review (this function applies to both registration applications 

and modification applications). 
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Figure: attachment information 

4. Submit: The “Submit” operation must be performed in preview mode. Click the 

[Submit] button at the bottom of the page, and the system will formally submit the 

temporarily stored registration application data to the competent authority of the 

country (region) of origin or the GACC for review and inspection, based on the 

registration application method selected by the overseas manufacturer. Once an 

application has been submitted, the manufacturer will no longer be able to add, delete, 

or modify that application. 

After submitting the application, you can track its review status through the 

“Comprehensive enquiry - Application enquiry” function to ensure timely cooperation 

with requests from the competent authority or the GACC to supplement or modify 

application information and materials during the review and inspection process. 
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Figure: Submit and return 

5. Return: Exit preview mode and revert to page-by-page entry and view mode. 

(Applicable to registration and modification applications) 

6. Delete: After saving the draft, click the [Delete] button to remove the current 

application data. This operation is irreversible, and the relevant data cannot be 

recovered. 

7. Withdraw: After the application is submitted to the competent authority, the 

[Withdraw] button will be displayed at the top left of the application page. If no action 

has been taken by the competent authority (Status: Submitted to Competent Authority), 

the overseas manufacturer may withdraw the application for revision and resubmit it 

after modification. 

5.3 Registration Application 

Overseas manufacturers engaged in the production, processing, and storage of food for 

China may use this function to submit documentation and apply to the GACC for 

registration as a food production manufacturer. To access this function, manufacturers 

should log in to the system and click the “Application for Registration” menu on the 

left. 
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Figure: Product Selection for Registration Application 

Select the products relevant to your manufacturer’s registration. If you hover your 

mouse over a product icon  and a message appears stating: “This product category 

cannot be registered in your country (region)”, it means your manufacturer cannot 

register products in that category. You can search for product categories using the 

“Product Category Search” function by entering an HS code or product name. For 

specific instructions, please refer to Section 5.11 of this document. 
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5.3.1 Registration of Overseas Food Manufacturers Requiring Official 

Recommendation for Registration (Taking Stuffed pastry products as an Example) 

Meat and meat products, Casings, Bird’s nest and bird’s nest products, Bee products, 

Eggs and egg products, Edible fats and oils, Edible oils and oilseeds, Stuffed pastry 

products, Edible grains, Grain milling industrial products and malt, Dehydrated 

vegetables, Seasoning powder, Nuts and seeds, Dried fruits, Special dietary 

foods(excluding milk-based infant formula), Functional foods, Dairy, and Aquatic 

products are subject to the registration requirements set forth in this chapter. 

This section takes the registration of stuffed pasta products as an example. 

During data entry, we recommend saving your work frequently to prevent data loss due 

to network issues or session timeouts. The following explains the steps and key fields: 

Step 1: Select the products covered by the manufacturer registration. 

Step 2: Go to the application page and select the appropriate application registration 

method. 

Application Registration Method: The registration process varies depending on the 

selected method (See Section 5.1.2). 

Name of competent authority of the country or region: Select the competent 

authority of the country (region) of origin based on the chosen registration method. 

This competent authority is the official agency responsible for reviewing and 

inspecting the manufacturer’s registration application via the system. It is also the 

designated recipient to which the system forwards the application. If the manufacturer 

fails to accurately select the corresponding competent authority, the application cannot 

be properly forwarded to the authorized reviewing agency, which will impact the 

processing progress. 
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Figure: Basic information 

Step 3: Fill out the application information, including: Basic information, Production-

related information, Declaration information, and Attachment information. 

Registration number for food production approval issued by the competent food 

safety authority in the country/region of origin: This field is auto-populated by the 

system based on account information. (See Section 4.2). 

Name of the registration and approval competent authority of the country or 

region: Generally refers to the competent authority in a foreign country that officially 

approved the establishment of the manufacturer; this field is optional. 

Registration Number (In China) / Registration Date (In China) / Registration 

expiration date (In China): Once the registration application has been reviewed and 

approved, the GACC will assign the information, which will be automatically 
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populated by the system. Manufacturers may not enter this information themselves. 

Manufacturers can view the relevant information using the application enquiry function. 

Manufacturer name: Auto-populated by the system based on account information, 

editable, required. 

Enterprise identification documents: This field is required. Relevant attachments 

shall be uploaded.  

 
Figure: Production-related information 

Products to be registered/added to China: Information regarding the specific 

products for which you are applying to export to China—including HS codes, CIQ 

codes, and product names—is required. After clicking the [Add] button, a product 

information entry screen will pop up; each screen supports the entry of only one 

product. If you need to enter multiple products, please save the current product and 

click [Add] again to add another. 

For officially recommended products, when applying for registration of overseas 

aquatic product manufacturers, there is no need to fill in specific product information 
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(such as HS codes, CIQ codes, and product names) during the application stage. The 

registered product information will be uniformly categorized and displayed as “Aquatic 

Products”. Once the application is evaluated and approved by the GACC, the system 

will automatically grant the relevant qualifications for exporting aquatic products to 

China. Registered aquatic product manufacturers can view the scope of products 

eligible for export to China through the “Comprehensive Enquiry–Registered in 

China” function in the registration system. 

Trade with China in the last two years: This field is required. Select “Yes” to fill in 

the subsequent form, or select “No” to skip this section. If Yes is selected, the trade 

record form will pop up. Click [Add] to access the trade data entry page. The dropdown 

options for “Specific products for export to China” are automatically populated from 

the products specified in “Products to be registered/added to China”. 

Raw material/ingredient information: This field is optional. Click [Add] to open the 

Raw material/ingredient information window. The options for “Specific products for 

export to China” are preloaded from the entries completed in “Products to be 

registered/added to China”. 

Use situation of pesticide: This field is required. Select “No Pesticides Used” to skip 

the form; select “Use of pesticides” to complete the pesticide usage form below. Click 

[Add] to open the pesticide record entry page. The dropdown options for “Specific 

products for export to China” are automatically populated from the entries under 

“Products to be registered/added to China”. 

Production correspondence: This field is required. Click [Add] to open the 

Production correspondence entry window. The options for “Specific products for 

export to China” are populated from the previously filled information under “Products 

to be registered/added to China”. 
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Figure:Check list and statement 

Declaration of the Manufacturer: This document constitutes the manufacturer’s 

commitment to comply with the “Administrative Provisions of the Customs of the 

People's Republic of China on Registration of Overseas Manufacturers for Export of 

Food to China”. As a mandatory attachment, it shall be signed, sealed, scanned, and 

uploaded to the system. A downloadable statement template is available within the 

system for reference. 
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Figure: Attachment Information 

Attachment Information: This page consolidates all attachments uploaded on the 

Basic information, Production-related information and Check list and statement. 

Overseas manufacturers may check the list to verify that no attachments marked 

required “Yes” are missing. 

Fill in Basic information, Production-related information, Check list and attachment 

details one by one, and then submit the “Declaration of the Manufacturer”. Once you 

have completed the form, click the [Preview] button. The system will display all the 

information you have entered for you to review. If you need to make changes, click 

[Return] to return to the application screen and make adjustments. 
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Step 4: Submit the application. Depending on the registration application method 

selected in the previous step, the application will be forwarded to the competent 

authority or the GACC.  

After confirming that the information is correct, click the [Submit] button. Depending 

on the registration method selected by the manufacturer, the system will automatically 

forward the application to the competent authority of the country (region) of origin or 

submit it directly to the GACC for review. Once the application is submitted, the 

company will no longer be able to add, delete, or modify the application details. 

Step 5: Pending evaluation and review. You can check the status of your application 

via the Application Enquiry function. 

After submitting an application, manufacturers can track the review status through 

“Comprehensive Enquiry - Application Enquiry” to ensure they promptly comply with 

any requests from their country (region) or the GACC to supplement or modify 

application information and materials during the review process. (See Section 5.10.1.) 

After review and evaluation by GACC, applications meeting the registration 

requirements shall be registered and issued a registration number in China.  

During the review and inspection process, if the competent authority finds that the 

application materials are incomplete, contain errors, or require further clarification, the 

application will be returned to the manufacturer with a request to complete or correct 

the information. The manufacturer may resubmit the application after making the 

necessary corrections; there is no need to initiate a new application. If the competent 

authority determines that the manufacturer does not meet the recommendation criteria 

and decides not to recommend it, the application process will be terminated. 

During the evaluation and review by the GACC, if the application materials are found 

to be incomplete, contain errors, or require further clarification, the application will be 



 34 / 78 

 

returned to the competent authority of the manufacturer’s country (region) of origin, 

and the application status will change to “To be corrected by authorities”. The 

competent authority may either supplement the materials and resubmit the 

recommendation directly to the GACC, or return the application to the manufacturer 

for correction and supplementation before resubmitting it for review and 

recommendation. Once the materials have been corrected, simply resubmit them 

following the original process; there is no need to initiate a new application. 

If the GACC decides not to grant registration during the evaluation and review process, 

the application status will change to “Refused by the GACC,” and the application 

process will be terminated. If the manufacturer wishes to proceed, it must submit a new 

application.  

To reduce the burden of repetitive data entry for manufacturers, the system supports 

one-click copying of content from previous applications. When reapplying for the same 

product category with a prior rejected application (Refused by authorities or Refused 

by the GACC), the system will pop up a prompt: “You have a similar application that 

was rejected by the competent authority of your country(region)/GACC. Do you want 

to amend it on the basis of the last application?” If you select [OK], the system will 

automatically copy the content from your previous application to create a new draft. 

You can then use this draft as a basis to revise and improve your application item by 

item based on the reasons for the previous rejection before resubmitting it. If you select 

[Cancel], you will be taken to a blank application page. 

5.3.2 Registration of Overseas Food Manufacturers via Independent Application 

(Taking Chocolate Manufacturer Registration as an Example) 

Frozen fruits, Vegetables and vegetable products（Fresh and dehydrated vegetables are 

excluded）, Grain products and other products, Tea, Nuts and seeds products, Alcoholic 
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beverages, Beverages and Frozen beverages, Biscuits, Cakes and bread, Sugars 

(including raw sugar, sugar, lactose, syrup, etc.), Confectionery, Chocolate (including 

chocolate, cocoa butter substitute chocolate and its products), Seasoning (excluding 

sugar), Confectionery, Chocolate (including chocolate, cocoa butter substitute 

chocolate and its products), Fruit products, and Other miscellaneous food products are 

subject to the registration requirements outlined in this chapter. 

This section takes the registration of Chocolate as an example.  

During data entry, we recommend saving your work frequently to prevent data loss due 

to network issues or session timeouts. The following explains the steps and key fields: 

Step 1: Select the products covered by the manufacturer registration. 

Step 2: Go to the application page and select the appropriate application registration 

method. 

Application Registration Method: The registration process varies depending on the 

selected method (See Section 5.1.2). 

Name of competent authority of the country or region: Select the competent 

authority of the country (region) of origin based on the chosen registration method. If 

you select “List-Based Registration” as your registration method, you must fill in this 

information. The competent authority is the official agency responsible for reviewing 

and inspecting the manufacturer’s registration application through the system, and it is 

also the designated recipient to whom the system will forward the application. 
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Figure: Declaration information 

Step 3: Fill out the application information, including Declaration information, Basic 

information, Production-related information, Attachment Information, and upload the 

required supporting documents. 

Fill in the commitment items based on actual conditions. If all requirements are met, 

click [Next page] to proceed. 

 
Figure: Basic information 
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Registration number for food production approval issued by the competent food 

safety authority in the country/region of origin: This field is auto-populated by the 

system based on account information. (See Section 4.2). 

Name of the registration and approval competent authority of the country or 

region: Generally refers to the competent authority in a foreign country that officially 

approved the establishment of the manufacturer; this field is optional. 

Registration Number (In China) / Registration Date (In China) / Registration 

expiration date (In China): Once the registration application has been reviewed and 

approved, the GACC will assign the information, which will be automatically 

populated by the system. Manufacturers may not enter this information themselves. 

Manufacturers can view the relevant information using the application enquiry function. 

Manufacturer name: Auto-populated by the system based on account information, 

editable, required. 

Production type: This field is required. If “Storage” is selected, the number of storage 

facilities and storage capacity shall be filled in as required fields. 

Whether relevant systems have been obtained: This field is optional. If “Yes” is 

selected, “Name of the Food Safety Management System” becomes a required field. If 

“Others” is selected, “Other name of the Food Safety Management System” becomes 

a required field. 

Enterprise identification documents: This field is required. Relevant attachments 

shall be uploaded.  
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Figure: Production-related information 

Registered product category: When applying to export specific products to China, 

the system automatically populates the “Registered Product Category”. Once the 

application is approved, all products already approved under that category for the 

relevant country (region) will be automatically assigned to the manufacturer, 

eliminating the need to list specific products one by one. 

However, for the registration of manufacturers dealing in Vegetables and vegetable 

products（Fresh and dehydrated vegetables are excluded）, Grain products and other 

products, Tea, and frozen fruits, you must click the [Add] button to enter specific 

product information item by item, including the HS code, CIQ code, and product name. 

Each screen supports the entry of only one item. If you are exporting multiple products 

under the same category to China (products with different HS codes or CIQ codes must 
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be entered separately), please save your changes and click [Add] again to add 

additional entries. Please be sure to fill in the information correctly. 

Production and processing situation: This section covers Processing flow chart, 

Actual Product Photos, Product Label Sample, List of Ingredients, Floor plan of the 

Enterprise's Factory Premises, Workshops, or Cold Storage Facilities, Export Records 

for the last 3 times, Inspection Records from the Past 1 Year by the Competent 

Authorities and Other support materials. All items are optional. Manufacturers may 

upload supporting materials as needed. 

 
Figure: Attachment Information 

Attachment Information: This summary displays all attachments uploaded on the 

pages for Basic information and Production-related information. Overseas 

manufacturers can use the information in this list to check whether any attachments 

marked as “Yes” are missing. 

Fill in Declaration information, Basic information, Production-related information, and 

Attachment Information item by item, then submit the “Declaration of the 
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Manufacturer”. The system will display all the information you have entered for you 

to review. If you need to make changes, click [Return] to return to the application 

screen and make adjustments. 

Step 4: Submit the application. Depending on the registration application method 

selected in the previous step, the application will be forwarded to the competent 

authority or the GACC.  

If all information is confirmed to be accurate, click [Submit]. The system will 

automatically forward this application to the competent authority or the GACC.  

Step 5: Pending evaluation and review. You can check the status of your application 

via the Application Enquiry function. (See Section 5.10.1.) 

After submitting an application, manufacturers can track the review status through 

“Comprehensive Enquiry - Application Enquiry” to ensure they promptly comply with 

any requests from the GACC to supplement or modify application information and 

materials during the review process.  

After review and evaluation by GACC, applications meeting the registration 

requirements shall be registered and issued a registration number in China.  

If the “Standard Application Route (Direct Submission to GACC)” is selected for 

registration, and the GACC discovers during its evaluation and review that the 

manufacturer’s application materials are incomplete, contain errors, or require further 

clarification, it will request that the application be “To be corrected”. The application 

will then be returned to the manufacturer for supplementation and correction. If the 

GACC decides not to approve registration, the application process is terminated, and 

the manufacturer must initiate a new application if it wishes to proceed. 

If the “List-Based Registration” method is selected, after the manufacturer submits the 

application, it will be forwarded to the competent authority of the country (region) of 
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origin. During the review and inspection process, if the competent authority finds that 

the application materials are incomplete, contain errors, or require further clarification, 

the application will be returned to the manufacturer with a request to complete or 

correct the information. The manufacturer may resubmit the application after making 

the necessary corrections; there is no need to initiate a new application. If the competent 

authority determines that the manufacturer does not meet the recommendation criteria 

and decides not to recommend it, the application process will be terminated. 

During the evaluation and review by the GACC, if the application materials are found 

to be incomplete, contain errors, or require further clarification, the application will be 

returned to the competent authority of the manufacturer’s country (region) of origin, 

and the application status will change to “To be corrected by authorities”. The 

competent authority may either supplement the materials and resubmit the 

recommendation directly to the GACC, or return the application to the manufacturer 

for correction and supplementation before resubmitting it for review and 

recommendation. Once the materials have been corrected, simply resubmit them 

following the original process; there is no need to initiate a new application. 

If the GACC decides not to grant registration during the evaluation and review process, 

the application status will change to “Refused by the GACC,” and the application 

process will be terminated. If the manufacturer wishes to proceed, it must submit a new 

application.  

To reduce the burden of repetitive data entry for manufacturers, the system supports 

one-click copying of content from previous applications. When reapplying for the same 

product category with a prior rejected application (Refused by the competent 

authorities or Refused by the GACC), the system will pop up a prompt: “You have a 

similar application that was rejected by the competent authority of your 
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country(region)/GACC. Do you want to amend it on the basis of the last application?” 

If you select [OK], the system will automatically copy the content from your previous 

application to create a new draft. You can then use this draft as a basis to revise and 

improve your application item by item based on the reasons for the previous rejection 

before resubmitting it. If you select [Cancel], you will be taken to a blank application 

page. 

5.4 Application for Modification 

In accordance with “Registration Provisions”, if any registration information changes 

during the validity period of the registration, a request for modification shall be 

submitted to the GACC through the original designated registration channel. 

This module provides manufacturers with the ability to apply for modification to their 

obtained registrations in China. 

After logging into the system, click "Application for Modification" in the left-hand 

menu to view all of the manufacturer’s approved registrations in China. Please select 

one registration to apply for modification. 

 
Figure: Modification Application Inquiry 
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5.4.1 Registration Modifications for Overseas Food Manufacturers Subject to 

Official Recommendation (Using the Registration Modification for a Seasoning 

powder Manufacturer as an Example) 

Meat and meat products, Casings, Bird’s nest and bird’s nest products, Bee products, 

Eggs and egg products, Edible fats and oils, Stuffed pastry products, Edible grains, 

Grain milling industrial products and malt, Dehydrated vegetables, Seasoning powder, 

Nuts and seeds, Dried fruits, Special dietary foods (excluding milk-based infant 

formula), Functional foods, Dairy, and Aquatic products are subject to the registration 

requirements outlined in this chapter. 

This section will use the registration modification for Seasoning powder as an example. 

During data entry, we recommend saving your work frequently to prevent data loss due 

to network issues or session timeouts. The following explains the steps and key fields: 

Step 1: The system displays a list of the manufacturer’s currently valid registrations in 

China. The manufacturer selects the registration it wishes to modify, clicks the [Modify] 

button, and the system creates a modification request. It populates the existing valid 

registration information on the modification request page. 

Step 2: Go to the application page and select the appropriate application registration 

method. 

Application Registration Method: The registration process varies depending on the 

selected method (See Section 5.1.2). 

Name of competent authority of the country or region: Select the competent 

authority of the country (region) of origin based on the chosen registration method. 

This competent authority is the official agency responsible for reviewing and 

inspecting the manufacturer’s registration application via the system. It is also the 

designated recipient to which the system forwards the application. If the manufacturer 
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fails to accurately select the corresponding competent authority, the application cannot 

be properly forwarded to the authorized reviewing agency, which will impact the 

processing progress. 

 
Figure: Modification application– Basic Information 

Step 3: Fill out the modification application information, including: Basic information, 

Production-related information, Check-list and statement, and upload the required 

supporting documents. Fields marked with an asterisk * are required. The specific data 

entry requirements are essentially the same as those for the registration application 

page (See Section 5.3 for details). 

Plant Expansion or Reconstruction: If “Yes” is selected, the Date of reconstruction 

and extension, Description of Reconstruction and extension Items will become 

required fields, and “Plant layout comparison (before vs. after) post the 

expansion/upgrade” shall be uploaded. 
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Figure: modification application–Production-related information 

Products to be registered/added to China and Qualification obtained of registered 

in China: Both are product information lists displaying details such as HS codes, CIQ 

codes, and product names. The “Qualification obtained of registered in China” list 

shows products that have previously obtained export eligibility to China. To modify an 

entry, click the [Edit] button next to the corresponding entry; to delete an entry, click 

the [Delete] button. The “Products to be registered/added to China” list is used to enter 

products that have not yet obtained registration qualifications but need to be added in 

this round. Click [Add] to enter each item individually; multiple products must be 

entered as separate entries. 

Manufacturers applying for aquatic product registration do not need to enter specific 

product information item by item, both of the above lists are uniformly displayed as 

“Aquatic Products”. 
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Figure: modification application–Check list and statement 

Supporting materials to modify information: Where a manufacturer’s registration 

information is modified, supporting documents corresponding to the modified 

particulars shall be uploaded. Click [Upload Attachments] to open the attachment 

upload page, and follow the upload instructions to add files, save them, and complete 

other required steps. 

 
Figure: modification application–Attachment Information 

Attachment Information: This summary displays all attachments uploaded on the 

pages for basic information and production-related information. Overseas 
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manufacturers may check the list to verify that no attachments marked required “Yes” 

are missing. 

Once you have completed the form, click the [Preview] button. The system will display 

all the information you have entered for you to review. If you need to make changes, 

click [Return] to return to the application screen and make adjustments. 

Step 4: Submit the application. After confirming that the information is correct, click 

the [Submit] button. Depending on the registration method selected by the 

manufacturer, the system will automatically forward the application to the competent 

authority of the country (region) of origin or submit it directly to the GACC for review.  

Step 5: Pending evaluation and review.  

After submitting an application, manufacturers can track the review status through 

“Comprehensive Enquiry—Application Enquiry” to ensure they promptly comply with 

any requests from their country (region) or the GACC to supplement or modify 

application information and materials during the review process. (See Section 5.10.1.) 

After conducting a review and evaluation, the GACC will approve applications for 

modification that meet the requirements. The manufacturer’s registration information 

will be updated in accordance with the details provided in the modification application, 

and the registration number and validity period already granted in China will remain 

unchanged. If the application is not approved, the registration information will remain 

the same as before the modification. 

During the review and inspection process, if the competent authority finds that the 

application materials are incomplete, contain errors, or require further clarification, the 

application will be returned to the manufacturer with a request to complete or correct 

the information. The manufacturer may resubmit the application after making the 

necessary corrections; there is no need to initiate a new application. If the competent 
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authority determines that the manufacturer does not meet the recommendation criteria 

and decides not to recommend it, the application process will be terminated. 

During the evaluation and review by the GACC, if the application materials are found 

to be incomplete, contain errors, or require further clarification, the application will be 

returned to the competent authority of the manufacturer’s country (region) of origin, 

and the application status will change to “To be corrected by authorities”. The 

competent authority may either supplement the materials and resubmit the 

recommendation directly to the GACC, or return the application to the manufacturer 

for correction and supplementation before resubmitting it for review and 

recommendation. Once the materials have been corrected, simply resubmit them 

following the original process; there is no need to initiate a new application. 

If the GACC decides not to grant registration during the evaluation and review process, 

the application status will change to “Refused by the GACC,” and the application 

process will be terminated. If the manufacturer wishes to proceed, it must submit a new 

application. 

5.4.2 Registration Modifications for Overseas Food Manufacturers via 

Independent Application (Using the Registration Modification for a Plant 

Beverage Manufacturer as an Example) 

Frozen fruits, Vegetables and vegetable products（Fresh and dehydrated vegetables are 

excluded）, Grain products and other products, Tea, Nuts and seeds products, Alcoholic 

beverages, Beverages and Frozen beverages, Biscuits, Cakes and bread, Sugars 

(including raw sugar, sugar, lactose, syrup, etc.), Confectionery, Chocolate (including 

chocolate, cocoa butter substitute chocolate and its products), Seasoning (excluding 

sugar), Confectionery, Chocolate (including chocolate, cocoa butter substitute 

chocolate and its products), Fruit products, and Other miscellaneous food products are 
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subject to the registration requirements outlined in this chapter. 

During data entry, we recommend saving your work frequently to prevent data loss due 

to network issues or session timeouts. The following explains the steps and key fields: 

Step 1: The system displays a list of the manufacturer’s currently valid registrations in 

China. The manufacturer selects the registration it wishes to modify, clicks the [Modify] 

button, and the system creates a modification request. It populates the existing valid 

registration information on the modification request page. 

Step 2: Go to the application page and select the appropriate application registration 

method. 

Application Registration Method: The registration process varies depending on the 

selected method (See Section 5.1.2). 

Name of competent authority of the country or region: Select the competent 

authority of the country (region) of origin based on the chosen registration method (If 

you select “Standard Application Route (Direct Submission to GACC)” as your 

registration method, this field is not required.) The competent authority is the official 

agency responsible for reviewing and inspecting the manufacturer’s registration 

application through the system, and it is also the designated recipient to whom the 

system will forward the application. If the manufacturer fails to accurately select the 

corresponding competent authority, the application cannot be properly forwarded to 

the authorized reviewing agency, which will impact the processing progress. 
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Figure: Modification application– Basic Information 

Step 3: Fill out the modification application information, including Basic information, 

Production-related information, Check-list and statement, and upload the required 

supporting documents. Fields marked with an asterisk * are required. The specific data 

entry requirements are essentially the same as those for the registration application 

page (See Section 5.3 for details). 
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Figure: modification application–Production-related information 

Products to be registered to China: When applying to export specific products to 

China, the system automatically populates the “Registered Product Category”. Once 

the application is approved, all products already approved under that category for the 

relevant country (region) will be automatically assigned to the manufacturer, 

eliminating the need to list specific products one by one. 

When applying for a modification registration, manufacturers of registered Vegetables 

and vegetable products (Fresh and dehydrated vegetables are excluded), Grain products 

and other products, Tea, and frozen fruits products must list both the Products to be 

registered/added to China and Qualification obtained of registered in China: Both are 

product information lists displaying details such as HS codes, CIQ codes, and product 

names. The “Qualification obtained of registered in China” list shows products that 

have previously obtained export eligibility to China. To modify an entry, click the [Edit] 
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button next to the corresponding entry; to delete an entry, click the [Delete] button. The 

“Products to be registered/added to China” list is used to enter products that have not 

yet obtained registration qualifications but need to be added in this round. Click [Add] 

to enter each item individually; multiple products must be entered as separate entries. 

 
Figure: Attachment Information 

Attachment Information: This summary displays all attachments uploaded on the 

pages for basic information and production-related information. In addition to the 

corresponding attachments, manufacturers are required to upload “Supporting 

materials to modify information”. Overseas manufacturers may check the list to verify 

that no attachments marked as required “Yes” are missing. 

Once you have completed the form, click the [Preview] button. The system will display 
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all the information you have entered for you to review. If you need to make changes, 

click [Return] to return to the application screen and make adjustments. 

Step 4: Submit the application. After confirming that the information is correct, click 

the [Submit] button. Depending on the registration method selected by the 

manufacturer, the system will automatically forward the application to the competent 

authority of the country (region) of origin or submit it directly to the GACC.  

Step 5: Pending evaluation and review. Pending evaluation and review. You can check 

the status of your application via the Application Enquiry function. (See Section 5.10.1.) 

After submitting an application, manufacturers can track the review status through 

“Comprehensive Enquiry—Application Enquiry” to ensure they promptly comply 

with any requests from their country (region) or the GACC to supplement or modify 

application information and materials during the review process.  

After conducting a review and evaluation, the GACC will approve applications for 

modification that meet the requirements. The manufacturer’s registration information 

will be updated in accordance with the details provided in the modification application, 

and the registration number and validity period already granted in China will remain 

unchanged. If the application is not approved, the registration information will remain 

the same as before the modification. 

If the “Standard Application Route (Direct Submission to GACC)” is selected for 

registration, and the GACC finds during its evaluation and review that the 

manufacturer’s application materials are incomplete, contain errors, or require further 

clarification, it will request that the application be “To be corrected”. The application 

will then be returned to the manufacturer for supplementation and correction. If the 

GACC decides not to approve registration, the application process is terminated, and 

the manufacturer must initiate a new application if it wishes to proceed. 
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If the “List-Based Registration” method is selected, after the manufacturer submits the 

application, it will be forwarded to the competent authority of the country (region) of 

origin. During the review and inspection process, if the competent authority finds that 

the application materials are incomplete, contain errors, or require further clarification, 

the application will be returned to the manufacturer with a request to complete or 

correct the information. The manufacturer may resubmit the application after making 

the necessary corrections, there is no need to initiate a new application. If the competent 

authority determines that the manufacturer does not meet the recommendation criteria 

and decides not to recommend it, the application process will be terminated. 

During the review and inspection process, if the competent authority finds that the 

application materials are incomplete, contain errors, or require further clarification, the 

application will be returned to the manufacturer with a request to complete or correct 

the information. The manufacturer may resubmit the application after making the 

necessary corrections, there is no need to initiate a new application. If the competent 

authority determines that the manufacturer does not meet the recommendation criteria 

and decides not to recommend it, the application process will be terminated. 

During the evaluation and review by the GACC, if the application materials are found 

to be incomplete, contain errors, or require further clarification, the application will be 

returned to the competent authority of the manufacturer’s country (region) of origin, 

and the application status will change to “To be corrected by authorities”. The 

competent authority may either supplement the materials and resubmit the 

recommendation directly to the GACC, or return the application to the manufacturer 

for correction and supplementation before resubmitting it for review and 

recommendation. Once the materials have been corrected, simply resubmit them 

following the original process; there is no need to initiate a new application. 
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If the GACC decides not to grant registration during the evaluation and review process, 

the application status will change to “Refused by the GACC,” and the application 

process will be terminated. If the manufacturer wishes to proceed, it must submit a new 

application. 

5.5 Application for Extension 

In accordance with the “Registration Provisions”, the registration of overseas 

manufacturers shall remain valid for a period of five(5) years. Upon expiration of the 

registration’s validity period, the system will automatically renew the registration 

status for a period of 5 years. Overseas manufacturers listed on the list of products 

ineligible for automatic renewal (including Meat and meat products, Bird's nest and 

Bird's nest products), as well as those currently subject to import suspension or 

rectification, are not eligible for the automatic renewal policy. 

The list of food items not eligible for automatic renewal may be adjusted in accordance 

with regulatory requirements; manufacturers are advised to promptly review the latest 

list information published by the GACC. 

After logging into the system, manufacturers should click “Application for extension” 

in the left-hand menu to access the function page. The system will display all 

registrations in China under that manufacturer that are within 3 to 12 months of 

expiration and categorize them into the following three types based on the 

manufacturer’s registration status: 
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Figure: Renewal Application Query 

5.5.1 Automatic Renewal (No Action Required) 

If the system displays “Will be automatically renewed” next to a registration entry in 

China, it means the registration is eligible for automatic renewal. The manufacturer 

does not need to take any action, and the registration will be automatically renewed for 

five years upon expiration. This rule applies to registrations of overseas food 

manufacturers not on the list of food items not eligible for automatic renewal, and does 

not apply to those currently under import suspension or rectification. 

5.5.2 Apply for an Extension Manually 

If a manufacturer has obtained registration in China for Meat and meat products, or 

Bird’s nest and Bird’s nest products (which are included in the list of food items not 

eligible for automatic renewal), it must submit a renewal application to the GACC 

through this system. Manufacturers should click the [Extend] button to initiate the 

renewal application process between 3 and 12 months prior to the expiration of the 

registration’s validity period. Upon approval by the GACC, the registration’s validity 

period will be extended by 5 years. 

Important Note: If there are any pending cancellation or revocation procedures for a 

registration in China, you may not submit a renewal application. Please wait until the 

relevant procedures are completed before proceeding. If the GACC has already 

initiated a revocation procedure for the manufacturer’s registration in China, the GACC 
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will reject the manufacturer’s renewal application once it is submitted. 

The specific steps are as follows: 

Step 1: Select the registration in China to be renewed. After logging into the system, 

click “Application for extension” in the left-hand menu to access the function page. 

The system will display all registrations in China under that manufacturer that are 

within 3 to 12 months of their expiration date. First, select the registration entry you 

wish to renew, then click the [Extend] button to create a renewal application. 

Step 2: Select the application registration method. After entering the renewal 

application page, select the application registration method (See Section 5.1.2). The 

renewal process varies depending on the selected application registration method. The 

name of the competent authority of the country or region is typically a required field 

and is pre-populated by the system. If the drop-down menu displays multiple 

competent authorities, it is recommended to confirm with the competent authority in 

your country (region) before making a selection. 

For registrations in China where “Registration of Overseas Food Manufacturers via 

Independent Application” was selected, if the application registration method selected 

is “Standard Application Route (Direct Submission to GACC)”, this field is not 

required. 
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Figure: Renewal Application Page 

Step 3: Complete the renewal application. Fields marked with an asterisk * on the form 

are required. The information entered here is derived from your registration obtained 

in China. If you need to view the details of the registration in China for this renewal 

application, click the [View Details] button.  

The following provides instructions for completing the application form: 

Name of competent authority of the country or region: Please follow the system 

prompts; this field is typically required. The competent authority reviews and inspects 

applications submitted by manufacturers in its country (region) and recommends them 

to the GACC for registration. It is pre-populated by the system. If the drop-down menu 

displays multiple competent authorities, it is recommended to confirm with the 

competent authority of the country (region) of origin before making a selection. For 

registrations in China where “Registration of Overseas Food Manufacturers via 

Independent Application” was selected, if the application registration method selected 

is “Standard Application Route (Direct Submission to GACC)”, this field is not 
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required. 

Declaration for the extension of registration of manufacturer: This attachment 

must be uploaded. A template provided by the system may be downloaded for reference. 

Supporting materials to continue information: This attachment is optional. No 

template or specific formatting requirements apply. Manufacturers may upload 

supporting documents and certificates relevant to the renewal application, with 

multiple attachments allowed. 

Audit and inspection report issued by the competent authority of the 

country/region of origin: This attachment is only required for renewal applications of 

manufacturer registrations under officially recommended product categories. 

Depending on the application registration method selected, the upload requirements 

are as follows: If the registration method selected is “standard application route (via 

competent authority recommendation)”, the competent authority may upload this 

document supplementally. If the application registration method selected is “standard 

application route (direct submission to GACC)”, the documents must be uploaded—

you may download the template provided by the system for reference. If the registration 

method selected is “List-Based Registration”, no upload is required. 

Declaration of conformity of enterprise’s extension registration by the competent 

authority: This attachment is only required for renewal applications of manufacturer 

registrations under officially recommended product categories. Depending on the 

registration method selected, the upload requirements are as follows: If the registration 

method selected is “standard application route (via competent authority 

recommendation)”, the competent authority may upload this document supplementally. 

If the application registration method selected is “standard application route (direct 

submission to GACC)”, the documents must be uploaded—you may download the 
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template provided by the system for reference. If the registration method selected is 

“List-Based Registration”, no upload is required. 

Declaration of Compliance by Recommended Enterprises: Depending on the 

registration method selected, the upload requirements are as follows: If the registration 

method selected is “standard application route (via competent authority 

recommendation)” or “standard application route (direct submission to GACC)”, no 

upload is required. If the registration method selected is “List-Based Registration”, the 

competent authority may upload this document supplementally. 

Upload attachments in accordance with page requirements based on the selected 

registration application method. 

Step 4: Submit the application. If all information is confirmed to be accurate, click 

[Submit]. The system will automatically forward this application to the competent 

authority or the GACC according to the selected registration application method.  

Step 5: Pending evaluation and review. Pending evaluation and review. You can check 

the status of your application via the Application Enquiry function. (See Section 5.10.1.) 

After submitting an application, manufacturers may track its review status via 

“Comprehensive Enquiry–Application Enquiry”. GACC shall approve the renewal 

for manufacturers in compliance with the requirements and extend the registration 

validity for an additional five years. 

5.5.3 During the import suspension or rectification period (unavailable) 

If a manufacturer’s registration in China is currently suspended or under rectification, 

the system will display a message indicating that the operation cannot be performed. 

The manufacturer will not be eligible for the automatic renewal policy and will not be 

able to submit a renewal application through the system. Manufacturers are advised to 

complete the rectification and resume imports as soon as possible. Renewal can only 



 61 / 78 

 

be processed once the registration is reinstated. 

5.6 Application for cancellation 

Manufacturers that have obtained registration in China may independently submit 

cancellation applications through this module. In addition, the GACC will revoke the 

registration of any overseas food manufacturer that has failed to apply for registration 

renewal in accordance with regulations or that was established without the approval of 

the competent authority of the country (region) of origin and is not subject to effective 

supervision by the competent authority. Import declarations for food products shipped 

before the date of revocation will not be affected. 

Log in to the system, click “Application for Cancellation” in the left-hand menu, and 

search for valid registrations eligible for cancellation. 

Reminders: 

1. A cancellation application cannot be initiated for valid China registrations under the 

status of import suspension, reinspection, or rectification. 

2. Manufacturers may submit a cancellation application even if there are pending 

modification applications. 

(1) If GACC approves the manufacturer’s cancellation application, any approved 

pending modification application will only update the information of the cancelled 

China registration and will not change its cancelled status. 

(2) If the cancellation application is rejected, the ongoing modification application will 

not be affected and may proceed with subsequent procedures normally. 
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5.6.1 Application for Cancellation  

 
Figure: Cancellation application Query 

Step 1: Select the registration in China that you wish to cancel, click the [Cancel] 

button, and create a cancellation application.  

Step 2: Go to the cancellation application page and select the appropriate registration 

application method (See Section 5.1.2). 

Application Registration Method: The cancellation process varies depending on the 

selected application registration method. Select the name of the competent authority of 

the country or region based on the registration method you selected. For registrations 

in China under “Registration of Overseas Food Manufacturers via Independent 

Application”, if the application registration method selected is “Standard Application 

Route (Direct Submission to GACC)”, this field is not required. 

Step 3: Complete the cancellation application. Fields marked with an asterisk * on the 

form are required. The information entered here is derived from your registration 

obtained in China. If you need to view the details of the registration in China for this 

cancellation application, click the [View Details] button.  

The following provides instructions for completing the application form: 
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Figure: Cancellation application 

Name of competent authority of the country or region: Please follow the system 

prompts; this field is typically required. Review and inspect applications submitted by 

manufacturers in your country (region) and recommend them to the GACC for 

registration. It is pre-populated by the system. If the drop-down menu displays multiple 

competent authorities, it is recommended to confirm with the competent authority in 

your country (region) before making a selection. For registrations in China under 

“Registration of Overseas Food Manufacturers via Independent Application”, if the 

application registration method selected is “Standard Application Route (Direct 

Submission to GACC)”, this field is not required. 

Reason for cancellation: This field is required. Please state the reason for cancellation. 

Supporting materials to cancel information: This attachment is optional. Click [Add 

File] in the list to open the file selection window. Select files as required for operation, 

and multiple attachments can be uploaded. 
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Step 4: Submit the application. If all information is confirmed to be accurate, click 

[Submit]. The system will automatically forward this application to the competent 

authority or the GACC according to the registration application method. 

Step 5: Pending evaluation and review. You can check the status of your application 

via the Application Enquiry function. (See Section 5.10.1.) 

After submitting an application, manufacturers may track its review status via 

“Comprehensive Enquiry–Application Enquiry”.  

If the application for cancellation is approved, the GACC will deregister the 

manufacturer. If the application for cancellation is not approved, the manufacturer’s 

registration status remains unchanged. The manufacturer may check its registration 

status via “Comprehensive Enquiry - Registered in China” (See Section 5.10.2). 

5.7 Notification 

This module provides manufacturers with a service to look up various notices issued 

by the GACC. Notices received by businesses will directly affect their registered status 

in China, so please be sure to stay informed in a timely manner. 

Notification types include: Announcement Notification, Registration Notification, 

Modification Notification, Import Suspension Notification, Import Resumption 

Notification, Revocation Notification, Cancellation Notification, and Extension 

Notification. Details are specified as follows: 

Announcement Notification: Policy and public announcement information released 

by GACC. Such notifications are generally for information purposes only and will not 

directly change the status of your registration. 

Registration Notification: After a registration application is approved, this notice will 

be displayed in the system, and an official notification email will be sent to the email 

address reserved during account creation. 
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Modification Notification: After a modification application is approved, this notice 

will be displayed in the system, and an official notification email will be sent to the 

email address reserved during account creation. 

Import Suspension Notification: Receipt of this notice means the corresponding 

China registration has been suspended. During this period, no cancellation application 

may be submitted for the China registration, and relevant food products cannot be 

exported to China. 

Import Resumption Notification: Receipt of this notice means the corresponding 

China registration has been restored to valid status. Relevant food products may resume 

export to China. 

Revocation Notification: Receipt of this notice means the corresponding China 

registration becomes invalid immediately. 

Cancellation Notification: Receipt of this notice means the corresponding China 

registration has been officially cancelled and invalidated. 

Extension Notification: Receipt of this notice indicates that the renewal application 

for the corresponding China registration has been approved or GACC has implemented 

automatic renewal for the China registration. An official notification email will be sent 

to the email address reserved during account creation. 

Click the “Notification” menu on the left to enter the notification page. 
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Figure: Notifications List Page 

Operation Flow: 

1. Query Notifications: Select search criteria in the query area, such as notification 

type, notification date, etc. Click [Inquire], and the search results will be displayed in 

the list below. 

2. View Notification Details: Click the [View] button on the corresponding row. The 

system will display notification details, which consist of two sections: Basic 

Information of the manufacturer and Notification content. 

3. Close the Details Page: Once you're done viewing the details, close the details page 

to return to the notification list. 
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Figure: Notification details 

5.8 Reinspection 

Based on the food safety risk level of imported foods, the GACC conducts follow-up 

reinspections to determine whether overseas manufacturers of imported foods continue 

to meet registration requirements. 

Reinspections are initiated by the GACC and fall into two categories: In one category, 

the manufacturer must cooperate and submit the required materials. The manufacturer 

must complete the reinspection and submit the reinspection results and relevant 

materials within the specified timeframe. If the manufacturer fails to complete the 

process within the specified timeframe, the reinspection is deemed unsuccessful. In the 

other category, although a reinspection is conducted, the manufacturer is not required 

to submit any materials. The GACC completes the reinspection on its own, and the 

manufacturer does not need to take any action, nor is there a deadline for completion. 

Through this module, manufacturers can view the details of reinspection requests 

issued by the GACC. The processing status of each stage of the reinspection process 

and the manufacturer’s current registration status can be viewed in real time through 

the system. 
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Operation Flow: 

Step 1: Access the Reinspection module. Click “Reinspection” in the left-hand menu. 

The system will display the reinspection requirements issued by the GACC to the 

manufacturer, showing pending reinspection information by default. 

 
Figure: Reinspection 

Step 2: View the details of the reinspection request. Click the [View] button for the 

corresponding entry in the reinspection list. The system will display the reinspection 

details page, with the current processing status shown in the upper-right corner. 

Step 3: Submit reinspection materials. This applies only to reinspections that require 

the manufacturer’s cooperation and submission of materials. When the processing 

status is “To be processed by enterprise”, the manufacturer may fill out a reinspection 

explanation for each nonconformity and upload supporting documents. 
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Figure: Reinspection details page 

Step 4: Submit the reinspection materials. Click the [Submit] button to submit the 

materials filled out by the manufacturer to the GACC for reinspection.  

Step 5: Wait for the results of the reinspection. Once the reinspection is approved, the 

GACC will notify the manufacturer of the results. If the reinspection is not approved, 

the manufacturer will not be permitted to modify or delete the original reinspection 

notice, and the GACC will make a decision on further action, including but not limited 

to a reinspection, rectification, revocation, or initiation of the import suspension 

process. 

 
Figure:Inquiry the Results of Reinspection 
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5.9 Rectification 

If GACC determines that a registered overseas food manufacturer no longer meets the 

registration requirements, it shall order the manufacturer to carry out rectification 

within a specified timeframe and notify the competent authorities in the manufacturer’s 

country (region) to oversee the rectification. During the rectification period, imports of 

food from the relevant manufacturer shall be suspended. After the manufacturer 

completes rectification, GACC will review the corrective measures. Where the 

requirements are satisfied, imports of food from the relevant manufacturer will be 

resumed.  

Through this module, manufacturers can view the detailed content and specified 

deadlines of rectification requirements issued by the GACC. They must complete the 

rectification and submit a report on the rectification status along with relevant materials 

within the specified timeframe. Once the GACC issues a rectification requirement to a 

manufacturer, the system will simultaneously change the manufacturer’s registration 

status to “Import Suspended” and display the full text of the rectification requirement 

and the specified deadline within the system. 

Operation Flow: 

Step 1: Go to the Rectification module. Click “Rectification” in the left-hand menu 

to access the rectification inquiry page and view the rectification requirements issued 

by the GACC. 
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Figure: Rectification query 

Step 2: View the details of the rectification requirements. In the rectification list, click 

the [View] button for the corresponding entry. The system will display the rectification 

details page, with the current processing status shown in the upper-right corner. 

Step 3: Submit rectification documentation. When the processing status is “To be 

processed by enterprise,” the manufacturer may fill out rectification descriptions and 

upload supporting documents for each nonconformity item individually. 

 
Figure: Rectification details page 

Step 4: Submit the rectification materials. Once you have completed filling out the 

rectification materials and uploading the attachments, click the [Submit] button. The 
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system will then submit the materials provided by the manufacturer to the GACC for 

evaluation and review. 

Step 5: Pending evaluation and review. The GACC will evaluate and review the 

rectification materials submitted by the manufacturer. If the rectifications are approved, 

the GACC will initiate the import resumption process, and the system will restore the 

manufacturer’s normal registration status, allowing the relevant food products to 

resume export to China. If the rectifications are not approved, the GACC may issue a 

decision on further action and initiate the process to revoke the manufacturer’s 

registration. 

 
Figure: Inquiry Results of Rectification 

5.10 Comprehensive enquiry 

5.10.1 Application enquiry 

This module provides a search function for various types of applications. After entering 

search criteria, manufacturers can retrieve all applications they have submitted, 

including application details, recommendations by the competent authorities, and the 

review status by the GACC. Click “Comprehensive enquiry - Application enquiry” in 

the left-hand menu to access the function page. The page is described below: 
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Figure: Application form query 

Application Status: Refers to the latest processing status of the corresponding 

application. For an explanation, see the Appendix: System Status Description. 

Handle steps: Refers to the current processing stage of the application, which is 

divided into three stages: declaration and supplementary submission by the 

manufacturer, review and inspection by the competent authority, and evaluation and 

review by the GACC. This column displays corresponding labels as Enterprise, 

Competent Authority, and China Customs. 

List Registered: When a manufacturer selects “List-based Registration” as the 

registration application method, this field displays “Yes”; otherwise, it displays “-”. 

Operation Flow: 

Step 1: Search for an application. After selecting or entering search criteria in the 

search area, click the [Inquire] button. The system will display applications that meet 

the criteria in the list below. 

Step 2: View application information. Click the [View] button in the “Operation” 
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column of the list to open the application details page. The application status is 

displayed in real time in the upper-right corner of the details page. Depending on the 

application’s current status (See Appendix for status definitions), the available actions 

are as follows: 

1. If the status is marked as “Enterprise temporary saved” or “To be corrected by 

enterprise”, and the handle step is set to “Enterprise”, the manufacturer may continue 

to edit, modify, and submit the application. 

2. If the status is “Processing Failed,” and the handle step is set to “Enterprise”, the 

manufacturer may edit, modify, and resubmit the application; if the processing stage is 

set to “Competent Authority”, the competent authority may edit and modify the 

application, but the manufacturer is not permitted to make changes or submit it. 

3. For applications with other statuses, the manufacturer is not permitted to edit, modify, 

or submit the application. 

4. For applications with a status of “Enterprise temporary saved”, “Processing Failed”, 

or “To be corrected by enterprise”, the manufacturer may click the [View] button to 

access the details page and continue editing. 

Step 3: View the evaluation and review comments from the GACC or the competent 

authority of the country (region) of origin. For applications where the GACC or the 

competent authority has completed its review, click [View] in the “Customs feedback” 

and “institutional feedback” columns, respectively, to view the detailed content of the 

corresponding review comments. 

Reminder: 

1. For application procedures handled by the competent authority or China Customs, 

manufacturers may not edit, modify, or submit the application. 

2. If registration of this product category is restricted in your country (region), a 
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message stating, “This product category cannot be registered in your country (region).” 

will appear when you query the details of the relevant product application. 

5.10.2 Obtained Registration in China 

This function enables manufacturers to query their China registration records already 

been obtained. 

 
Figure: Registration information query 

The “State” column indicates the latest status of the corresponding record’s registration 

in China. 

Click the [View] button to display detailed information about the corresponding 

registration in China, including information on products eligible for export to China 

(manufacturers in the aquatic products sector should refer to the instructions on the 

registration application page). 
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Figure: Record details of registration information query 

5.11 Product type enquiry 

This module enables manufacturers to query products by HS code or product name. 

Inquire: After entering search criteria, click [Inquire]. The system will display search 

results in the list. 

Reset: Click [Reset] to clear all search criteria. 



 77 / 78 

 

 
Figure: Product type query 
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Appendix: System Status Description 
Status Description 

Enterprise temporary 

saved 

The application is temporarily saved at the enterprise end, which needs to be submitted to the competent 

authority of the country/region)/GACC 

Submitted to 

authorities 

The application has been submitted to the competent authority and is awaiting review. 

Submitted to the 

GACC 

1. The competent authority has recommended the enterprise's application to GACC. 

2. The enterprise has submitted the application to GACC. 

Authorities temporarily 

saved 

Application information is being processed by the competent authority of the country (region), which 

is temporarily kept at the competent authority and needs to be submitted to GACC. 

Refused by authorities The competent authority of the country (region) rejects the application of the enterprise, and the 

enterprise cannot modify the application. If the enterprise needs to apply to GACC, a new application 

shall be filled in. 

Sending to the GACC System processing. Applications recommended by the competent authorities or submitted by overseas 

manufacturers are being sent to GACC. 

Processing failed An error or anomaly occurred in the processing of the application, and the competent authority or 

enterprise in the country (region) can submit the application again without filling in a new application. 

Submitted Successfully, 

in process 

System processing. The application has been received by GACC and will be evaluated and reviewed. 

Application accepted, 

Under review 

The application has been accepted by GACC and will be reviewed. 

Refused by the GACC GACC has rejected the application. 

To be corrected by 

authorities 

If the submitted application does not comply with the requirements of GACC, the contents shall be 

modified or supplemented by the competent authority of the country (region), and the application shall 

be modified by the competent authority of the country (region) and submitted again. It does not need 

to fill in a new application. 

To be corrected by 

enterprise 

If the submitted application does not comply with the requirements of the competent authority of the 

country (region) or GACC and it needs to modify or supplement the filled contents, the enterprise shall 

modify the application and submit it again. It does not need to fill in a new application. 

Unapproved GACC rejects the application recommended by the competent authority or submitted by the enterprise. 

Approved If the overseas manufacturer of imported food meets the requirements, GACC shall approve the 

registration application and grant a Chinese registration number to the enterprise. 

Revoked The GACC has initiated the cancellation of the registration of a certain manufacturer that had already 

obtained registration in China. 

Suspended GACC suspends the export of food products by the registered enterprise to China until the registration 

requirements are met after rectifications. 

Rectification If a registered overseas manufacturer of imported food no longer conforms to the registration 

requirements, GACC shall request the manufacturer to rectify within a specified period and shall 

suspend imports from the manufacturer during this period. The manufacturer shall complete the 

rectification within the specified period and submit to GACC a written report and a written statement 

confirming it has conformed to the registration requirements. 

 


